DOCKET FILE COPY ORIGINAL

Annual Reporting for High-Cost Recipients Received & ]nspected

47 C.F.R. §54.313(a)(2) through (a)(6) and (h)

0CT 212013
windstream. FCC Mail Room

4001 Rodney Parham Drive o Little Rock, Arkansas 72212
(501) 748-7000

Jeff Heacox

Staff Manager Compliance Reporting
Jeff.l.heacox@windstream.com
(501) 748-5390

(501) 748-6583 (fax)

REDACTED FOR PUBLIC INSPECTION
October 11, 2012

Ms. Marlene H. Dortch

Office of the Secretary

Federal Communications Commission
445 12th Street SW

Washington, D.C. 20554

Ms. Karen Majcher

Vice President — High Cost Low Income Division
Universal Service Administrative Company

2000 L Street NW, Suite 200

Washington, D.C. 20036

RE: WC Docket No. 10-90: Lifeline and Link Up Reform and Modernization, WC Docket No. 11-42

Pursuant to Section 54.313 and 54.422 of the Federal Communications Commission’s rules and in
accordance with the guidance of the Public Notice issued August 6, 2013, enclosed is the 2013 annual
report and certifications for Windstream Study Area Code 432011 located in Oklahoma.

This filing contains a redacted (200) Service Outage Reporting (Voice) form. The information that was
redacted is considered Confidential by the FCC and would cause Windstream to reveal proprietary
information and trade secrets and cause damage to its competitive position.

Should you have any questions, please contact me via email at jeff.l heacox@windstream.com or by phone
at 501-748-5390.

Si ly,

eff Heacox
Staff Manager Compliance Reporting

Enclosures

Cc: Applicable State Public Utilities Commissions, State Public Service Commissions, and Tribal
Governments



Study Area Code 432011

Recelved & nspected

OKLAHOMA WINDSTREAM

0cT 2 12013

<015> Study Area Name
<020> Program Year 2014
<030> Contact Name: Person USAC should contact Jeff Heacox

with questions about this data

FCC MaitRoom

<035>

Contact Telephone Number:
Number of the person identitied in data line <030>

501-748-5390

<039>

Contact Email Address:
Email ot the person identitied in data line <030>

jeff.l.heacox@windstream.com

{check box when complete)

<100> Service Quality Improvement Reporting (complete attached worksheet)
<200> Outage Reporting (voice) {complete attached worksheet)
<210> <-- check box if no outages to report
<300> Unfulfilled Service Requests (voice) L 14 j
<310> Detail on Attempts (voice) | 4320110k310 | fattach descriptive document)
<320> Unfulfilled Service Requests {broadband) L |
<330> Detail on Attempts (broadband) | | fattach descriptive document)
<400> Number of Complaints per 1,000 customers (voice)
<410> Fixed 2.3
<420> Mobile
<430> Number of Complaints per 1,000 customers {broadband)
<440> Fixed
<450> Mobile
<500> Service Quality Standards & Consumer Protection Rules Compliance (check to indicate certification)
<510> lﬁl 10K510 {attached descriptive document)
<600> Functionality in Emergency Situations (check to indicate certification)
<610> |£20 110K610 j {attached descriptive document)
<700> Company Price Offerings (voice) (complete attached worksheet)
<710> Company Price Offerings {broadband) {complete attached worksheet)
<800> Operating Companies and Affiliates {complete attached worksheet)
<900> Tribal Land Offe rings (Y/ N )? (if yes, complete attached worksheet)
<1000> Voice Services Rate Comparability {check to indicate certification)
<1010> L j {attach descriptive document)
<1100> Terrestrial Backhaul (Y/N)? @ O (if not, check to indicate certification)
<1110> (complete attached worksheet)
<1200> Terms and Condition for Lifeline Customers {complete attached worksheet)
Price Cap Carriers, Proceed to Price Cap Additional Documentation Worksheet
Including Rate-of-Return Carriers affiliated with Price Cap Local Exchange Carriers
<2000> {check to indicate certification)
<2005> (complete attached worksheet)
Rate of Return Carriers, Proceed to ROR Additional Documentation Worksheet
<3000> {check to indicate certification)
<3005> (complete attached worksheet}

10/11/2013

Page 1




¢ 98ey

€L02/11/0L

"Je3dA Jepuajes soud ayy ul

r _ 18w 10U s328Ie] JudWA0IdW| HIOMIBU Jo uoljeue|dxs ue apiAcld  <8TT>
IDI Ayoeded 801A13s an0adw) 0 pasn sem {4SN) MOH  </TT>
98e43n03 301495 anoaduij 03 pasn sem(4SN) MOoH <9TI>
Ajijenb a31n43s anoidwi 03 pasn sem {dJsn) moy  <STI>
paniadas sem oddns (35N) a2IAI9sS [BSISAIUN YoNW Moy uoday  <pTT>
IIDI s1ad.e) ueid Bunasw spsemoy ssasSoud Suiersp sdey  <€TT>
‘ajerrdosdde se 320|g SNSUID IO [IAB] 193UII
24IM 91 18 paRIQNS 3q jeys uoneulsojul 3y) *(e)Zoz S § 01 Juensind ueid
Juswanosdw Aljenb a0inI3s 1e9A-aAY s)t uo Loda ssaioud e sulejuos ‘g1
aulf Uo ‘4Qd PaYIRIIE 3Y3 18Y3 WU 0} MOJ3] SIXO] 3S3YY YDA 35e3|d
(3pd-) 3uswndog paydeny jo swepn
'32IAd3s Auoyda|a) 33J0A sSauppe 03 pasinba
Ao s1 10day ssai80ad anoA ‘Loddns uazoly saniRdal Ajuo yuym 313
e st Auedwod unoA J| “(T)e)ETEYS § “¥'4'D L1 01 ensind pajyy Hodaa ssaiFoud jenuue anoA
‘s1edh Jusnbasqns ut ‘10 uejq uswanoidw) Ayjenp ao1Aa9s Jeap-anly Yoeny  <TTT>
'921A49s Auoyda|a) asjoa
30 uoisiroad anoA o3 saje(as U se ‘304 YL Yyum 3)1y uo ueld Jeak S, (e)zoT vs
§ 3unsixs s,Auedwod 1noA Jo sniels ay3 Suneauljap <zTT> aul| uo ‘poday
ssasgoud e 3|y 03 painbai aie NoA uay} ‘saA s| <TTT> 3UlT 03 JaMSUE Jnok I
O O {ou/saA) £224 31 yum pajy ueid sesh  <ITT>
S. ()70 vs§ Bunsixs ue aney noA op ‘sah s1 <QTT> Ul 0} Jamsue InoA §
@ O (ou /saA) ¢34 34} woly uoned|Iad 913 sH paaladas Auedwod JnoA sey  <QTT>
uod-wesI3spurmexooesy T 330L <OEQ> AUH| Blep Ul paljiiuap] uosiad Jo SSAIPPY (1eW - SSaIPPY [[BW] J0BIUC)  <GE0>
06es-svL-Tos <OEQ> 3UI| BIBP U paRRUSP) UOSISd JO JBqUINN - JaquInN duoydaja) DeIU0)  <SE0>
X00®3H F3or elep siyl 3uipJedal 1923U0d PINOYS JYSM UOSIad - sWeN newo)y  <0fo>
$102 leap wesdoud <Qz0>
WYZYLSANIM YWOHYTIO SwieN easy Apmis  <ST10>
trozed 3po) easy Apnis  <010>



¢ 3%eq £102/1 /0L

-~ 199USHIOM
DBLUARHE 380
Lind e e £ Ao
$34npd304d uonNiosay {oN / soA) (Ajdde jeyy jje {oN / sdA) sidwoisn)
anneIuaABIg a8eyng adiag seady Apnig RI9Y)) uonduasaq pawayy 40 JPQWINN jR101  |pardayy siawolsn) swny ajeq swi aeq JaqunN
ajduinin 3y aSenQ adinag sauyes TT6 40 JaquinN pu3 adeng | puz a8eInQ | uels afeing |uers aeng | sduassgey
adeano siy1 pia SHON
<y> <S> <> <> <p> <gI> <T3> <pq> <€q> <T9> <19> <e> <QtT>

wod wes I spuTMENOsERY - T° 3350 <OE0> Ul| BIEP Ul PAYIIUIP! U0SIad JO SSIPPY [IBW3 - SS3IPPY [IBWT DEIUD)  <6EQ>

06€5-85L-T0s <OE0> 3Ul| BIBP UI PINUSP! U0SId JO JaqUINN - JaqUINN suoydaj3] PEUo)  <SEQ>

XooeoH 33or e1ep sy} SuipJe3al PeIU0D PINOYS JYS UOSIad - SWEN 1DEIU0)  <QE0>
%102 Jeaj wesdold  <0z0>
WYZSLSANIM YHOHYTIO awenN easy Apnis  <STO>

3po] ey ApnlS  <QT0>

TI0TEY

€ a8eyd




€LOZ/LL0L

198SHIOM payoE

Ne 883 --

994 pue sajey aulJad [€30)

adiey) adinlas
ealy papusixg Aozepuely

934 3JIAIS [eSIANIUN B3E3S

adiey) aun JaquIsqns s1e3g

EER

1e207 [enuapisay

adA| s1ey (0132) ovs {231) 23ueyng aers

{ 98eq

<€0/>

ad.ey) adinag (€007 [BUSPISAY FPIM-3381S BFUIS  <ZOL>

€T02/T/1 312Q 3A193y3 38Iey) F0IUIS 18307 |RNUIPISTY  <TQL>

Wod Twes1ysputmexodeay - 335L <0E0> AUl elep ul payiuap) uosiad 40 S534ppYy |lew] - ssauppy fews Peo)  <6£0>
06€S-87L-T0S  <Q£0> U BIEP Ul PayRUSPI U0SISd 4O JaqUINN - 19GWINN UGYIS[3] PeI0)  <5£0>

x02e8H 3700 €18p 5143 Julp.edal PEIOD PINOYS JYSN UOSIag - SWEN DEWG)  <E0>

vtz se3p wesdoid  <0z0>

WYZELSANIM YWOHYTIO SWeN ealy Apnis  <ST0>

3poJ e3uy ApNIS  <OTO>

TTOCED



€L0Z/LLI0L

S adey
payoeye g --
{323j3s} paydeay ywin {ao) (sdqin) psads peojdn (sd
1 qW) S334 pue aiey |ejo| EXN a)ey [epuapiss: a3uey
uaym uaieL uondy | duemolly a8esn | - aawmias pueqpeosg |  peads peojumog pesenBay e pisay 23) yax3 el
Jouemol|y asesn - 23S pueqpeolg
<TTL>
oD WESIISpuTAGKROdEaY T 339f  <OE0> BUI| BIEP UI PAYNUEP] U0SIad JO SSBIPPY [1eUT - SSSIPPY IEWT PEIU0) <6505
06£5-8vL-Tos  <OE0> Ul BIEP Ul P3YHUIPI UOSID JO JSQUINN - JAUINN SUOYUSISL PEWI0)  <SE0>
Xooeey 33er eiep siy) Suip.edal 10e3u0d poys Jys Uosiag - swey veo)  <pg0>
¥T0Z Jeaj wesdold  <Qgzo>
WYHILSANIM WWOHYDIO awepN ealy Apnls  <STO>
3poJ eauy Apnis  <010>

g a8eq

110Z€%



g a3ed

€10T/1LI0L

==_199}
L

12211 2330 —-
| v J

uoijeusisaqg pueug 10 Auedwo) sy ssauisng Suiog

vs sarelyy

9 a8ed

<EI18>

OTT ‘WesIiSpuIM BWOUERTIO Auedwo) Funeiadg  <zig>

uoT3e10dI0) WESIISPUTY Auedwo) uipjoy ~ <T18>

91T ‘weszasputh ewowerNo Ja1ue) uodsy  <p1g>

WOD " WeSIISPUTMRXODESY " 1" 330 <QE0> 3ul| ejep ul paynuapi uosiad JO S53.ppY |lew3 - ssalppy llew3 ewo) <g£0>
06€s-8v.-T0s <QE0> 3ul| BIRP Ul PalIIUBPI uoSIAd JO JSGUINN - Jaquiny suoydap] 1eWO)  <5E0>

XODeIY IFOL 18P Siy3 Sup.eda. 19e3U0D PINOYS JYSn UosIag - SWeN 10D  <OE0>

v10Z Jed\ wesdold  <0Z0>

WEIALSANIM YWOHYDIO SweN eauy Apnis  <ST0>

F— apo) easy Apnis  <QT0>



[ 98ed

€102/1L1/01

£ 98ed

sox "siuawainbal Buisusan pue ssauisng jequy yym ouveydwo)y  <gz6>
sax $9558004d MIJABL UOIIBAISSDIG [EINJND YuM Sdueldwod <876>
sex 5$9558004d M3IADY [RIUBWIUOHAUT YUM BoueldWO)  </Z76>
sox 3[4 Bunis saoey Yyum asueydwod  <9z6>
sax sjuswaxnbal Suiwiad asn puel yum duedwo)  <gze>
sox 59559004d Aem JO SIYSIY Yyum duerduio) <pz6>
sax “Jauuew aAlIsU3S Ajjein1|nd e ul sa313s Suniaslel <£Z6>
VY ‘Buiuuerd Aujiqeutelsns pue Aupqiseal  <gze>
SUOIIN}ISUL JOYoUR AYUNWIWIod
sox 1equ] uo sn30j e yum Sujuuejd JuswAoldap pue Juswssasse SPRdN  <126>
(vN
‘ON‘s3A)
BREIELN

[sapnput (6)(e)€TE vS § 03 uensand Juswuianog

[EQH L 3Yl yUm UOIIeUIPIOCD SIRIISUCWAP ‘0Z6 aUl| UO ‘Jad

Payoene ay) uo paquIISap sNJeIS Y3 ULIYUOI 0} SAIX0Q 3SBY3 Yaea

404 (VN ‘ON‘s3A) 109]3s aseajd ‘spue) jequiL saaIas Auedwod Jnok H

(3pd") wswnooQg payseny so awep

0Z63%0TT0ZEY uonesi|qo wswadesu3 JuawWuIsA0D lequi  <0z6>
BUIOYETHO JO UOTIEN MeiInouD SOAJ3S DL YdIym uo (s)pue lequl  <QT6>
tloo wesTaspumexoaEsy 13330 <OEQ> Aul| €1RP Ul PIYIIUIP! UOSIAd O SS3IPPY (1B - SSAIPPY |lew3 PeIu0)  <EE0>
oses-8v.-tos <OEQ> SUI| BIEP Ul PaLYIIUBP! U0SISd 4O JaquInN - JISquInN auoydaia 1eIuo) <GE0>
x00®SH 33ep eiep siy1 suipsedal 19eU0D PINOYs JySn UOSIad - aweN Peo)  <Qgo>
¥TOZ Jeap wesoud  <Qz0>
WYTALSANIM YWOHVTIO sweN ealy Apnis  <STO>
TTozEY B 9po) easy Apnis  <QT0>




g o8ed

eLoz/iLioL

(D)ETE VS § 01 uensind ease pajioddns Y3 UIyuMm weaqysdn

g 98eq

sdgy 957 pue weansumop sdquy T 15e3) 1e JO IS pueqpeosq <oetr>
D_ SJ3440 J3141e3 SuIodas 3YY WU 01 X0q Sy} ¥I9Yo Ises|d
(9)ETE S § 01 1uensund ease pauioddns ayy uiyum 1s1xa suondo <0Z1T>
D INBLPRI.] |21}53.119] OU WULLOD 0} XOg SIY} }I3YD asea|d
uos weaysputmexodesy’ 1339 <QEQ> Ui| elep ul paiuapl uosiad 40 SS3UPPY |lew] - ssauppy [lew3 Pejuo)  <ge0>
O6es-8vL-Tos  <OEO> 3uy eiep ui paynuap) uossad Jo Jaquiny - Jsquinyg auoydaja) euo)  <se0>
xooesy z78p e3ep siy) 3uipJedal 12e1u00 pinoys Jysn U0SIad - SWEN 128U0D  <OE0>
s10Z Jesp weidold  <Qz0>
WYHNLSANIM YWOHVDIO dwieN ealy Apmis  <STQO>
Ttozey 9po) easy Apnis  <010>



6 98ed

€LoZ/LL/0L

6 38ed

"ueld yans yoea Joy sajes pue ‘sjjes [0 404 sadleys jeuonippy  <£7zT>
H_ ‘ueyd ay3 Jo ied se papinoud sanuiw jo Jaquinu ay) uo sjie3q <TTLT>
‘s19qHIISQNS 2Ula4 01 PaIaYo sueld 93IAIFS Auoydaiay

8210A Aue JO SUORIPUOI pue swiia) ay) Suiquasap uopew.oyu) <IZTI>

‘u0das Ajlenuue Isnwi sianaed ‘uoddns

dWodUI-MO| BuINB3) 5] 3 40} Buioda jenuue (zie)zer vs

§ 01 juensind uoneuiopui pasnbal ay) suleluod

‘0zeT 3ul) uo ‘parsy 3Wsgam ay1 40 ‘OTZT Bul uo

'4Qd PaydeNie 3y} 18y} WLUOD 0} MOJ3q SaX0q 93y} yo3yd asea|d,,
/$UOTIeRTTdAY-SUT TSI TT/ SN~ INOAY/WOD "weaI3sputs mum// d33y dllH 9ISqIM 211qnd 03 3un <QzT>

{3pd") Juawnaop paysene jo swep

OTZTHOTTOZE S suejd duljayr Auoydaja L 33104 JO SUOIIPUOT 1 SWIID) <OTZI>
Voo wesiaspurmexocesy 1-33sf  <OEQ> 3Ul| E1EP Ul PaIUSP! U0sIad JO SSaIPPY |IBW - SSAIPPY Jlew] VeWo)  <pgo>
oses-gre-tos  <OE0> 3N EIeP ul paynuapl uosiad Jo JaquIN - JaquinN suoydaja) 1J8U0) <GEQ>
xooeeH 33 e3ep siy3 SuipJesa. 19e3U0D PINOYS JYSY) UOSIag - SWEN P.W0) <OE0>
vToz Jeap wesdold  <Qz0>
WYHYLISANIM YWOHYTNO SWeN ealy ApnlS  <STQ>
1102€% 3po) easy Apnls  <QTO>



€10zZ/1 101

01 3%y

uonewuoju| pauinbay Junsn) Juawnoog payoeny 40 aweN suonNINISU| JoyIuy ANUNWWO) ssa180.d wialL) <1200>
*1eak sepuajed Suipadasd syy w1 3asas
pueqpeo.q o3 ssazde Juipinosd uedaq yoym o suonnmsuL Joydue Ayunwiod
40 sas534ppe pue ‘s3weu ‘Jaquinu 3yl pino.d jieys 1oddns |y aseyd 4y jo
wiaidias e se ‘(n)e)(3) £TE¥S § 01 wensind uoljewnojul pasinbaa ay} suiejuod

‘1202 3w uo ‘ 304 paydene ayl jeyy WIYU0D 03 XOQq BY3 XIaYd asea|d <020Z>
uonedyILR) ssasfoud wiaiu) <6T0Z>

UoRRIWILIR) S331AI3S puegpeosy JeaA yig <g102>

uonexyiua) adALeg pueqpeosg Jeah pig </T0Z>

{{3)ET€ s § ¥4D v} Bunuoday || aseyq espawy auuoy)

pueqpeo.g pjing o1 pasn Hoddng uonesyuzy <9107>
{{PIETE VS § 44D £v} 10ddns 7] edMBWY 1PBULO) Jaise) de) adng

uo11eI|IRY Joddng uazold aunng pue 910z <ST0T>
| uoneayia) poddns uazoly 5107 V107>
uonesyia) woddng uazouy yT0z <€T0C>
uonesyta) Loddng uazouy €107 <ftoz>
{(eleTe'vs § wdD v} uoneoynsa) Uoddng uszosy Sunaasy Janse) de) aaug
{(2Na)eTE VS § w40 £} uonesynua Jeap pig <I10¢>
__ {(TA)ETE VS § w40 Lt} uoneayiia] seap puz <0T0Z>

Sunuodal | aseyd eaaWY 13UL0J [BIUBWRIIY]

"93e4NI3E S| MO[3q PIYIERE SJUIWINJOP BY3 U] pue wiioy s1y3 uo papsodas uoiewopu) sy ()(P)()(A)ETE YS § udd b wt Yoy 39s se poddns

1l 858Yd BILIBWY 105UU0) pue ‘suopdnpas agieyd ssadoe 195430 03 poddns 3507 ySiH ‘Loddns 350y Y81 uazoyy ‘Uoddns | aseyq BI13WY J32UU0) | 12u| o Juardidags e se fd 80U 03 MO|3q saX0q Y3 X}IIH)

WoD " weax3sputmexodeay - 33af <Qg0> aul ejep ui paynuapi uosiad JO SS3IPPY |1ew - ssauppy {lew3 Pewo) <ge0>
06€S-8v4-T05 _ <OE0> dulj BIeP Ul PaY1IUIP! UDSI3T JO JaqUINN - JaqUINN 3uoydajal 13e1u0)  <5gQ0>

%0o®sH 33or £18P S143 3U1pIeTa) 1DBIUCD PINOYS JVYSN UOSIag - SWEN PEUD) <0£0>

G 1ea) wesdold  <0z0>

WYIALSANIM VWOHYTIO JweN ealy ApMS  <sro>
IT0ZEY 3po) eauy ApMIS  <QL0>

0T 98ed



1T adey

1T 28ed

€L0Z/LLI0L

uofiewioyu| paiinbay Bu 3U3WNI0(Q payzeny JO aweN uoneuliojut painbai 3unsi) 93ysyiom sy yoeuy  (9Zog)
SMO[4 Y$E) JO JUSWIANRLS PUE JUBISIEIS SWIOIU| )93YS 3DUeleq J0 40d  (SZOE)
“UOIEIILIBD J3D1J0 ue 0} pardalgns uoirewlopul SuiApapun (bzog}
JuezunoE Jgnd
D payiuad Juapuadapu) ue Aq m31A4 & 01 paldafqns uoneusous SulApapun (ezog)
‘siamaliog
suoneajUNWIWOIS|3] ioj Joday Buesado snNY 01 8|qesediuon Jeusio)
e uf Wodal |edueuy e (z 10 ‘uejunodse Njqnd paiiLad Juapuadapul lezoe)
D e Aq malnel 0] 103fgns Usaq SBY Y2)yM Juawale)s [e1dueuy 112y} Jo Ado)
ureuod
“@eters§a 9TOE 3Ul| UO ‘UOISSILIGNS JNOA Witjuod 0}
Mmojaq saxoq ay1 §39Yd asea|d ‘gTOE aul| uo ou s| asucdsal ayy
“Hpne |epueuy s Aueduiod ay) pawlopad Jey)
D uelunoae J)qnd paiyual uapuadapul ayl AQ panssi 18118] Juawadeuep {rzoe)
D SAMO[{ YSED JO JUIWILIS PUE JUBWIIE]S 3WIDU| )93YS 3due(eq 4o 4Qd (ozog)
11e0) 03831 404 Uoday Buneiadp SnY 01 3|qesedwos 1eunoy e g
D uodai et I e (z) 0 (er I} paypne J1ay3 jo Ados e sayn3 (6108)
suteaued {Z){J)ET€ s § 01 3uensind 9ZoE aul| UO ‘UoISSIIGNS JNOA WLIJUO
0} Mojaq saxoq By I3yd aseald ‘BTOE aul| uo saA 5| asuodsal ay
Aoz\mw:D £payphe Auedwod JnoA s| ‘PTOE auj( Uo ou s1 asuodsas aya | {ST0€)
uonewloju| painbay Funst] Juawnloq payreny Jo aweN UoNIBIUAWNDOP PAJINDaJ |[e pue podas ( )
lenuue sny s,Aueduiod INoA Yoeye ‘pTOE 3ul) Uo s3A s1 asuodsal ayl L10€
D SMO[4 i5€) JO JUaLIaIeIS PUE JUBWIAYEIS BWIODU| }93YS aIUBlRg JO 4Ad  (9T0E)
(s13mou10g suoneduNuIWOoBja )
D 1o Jioday Bunesadp) suodas sny Jenuue sisyy yo Adoa ouosyda)y (stoe)
isaanbai
ayueidwod (Z){})€TE s § 03 Juensind uopeuoyul pasinbal ay) sulRUOd
‘LTOE 3UI| U0 ‘1(d POYIENE Y1 1BY1 WU 0) SIX0Q 353Y] H23Ya asea|y
{oN/sa) I_ uodai jenuue 5Ny 3y} 34y Avedwo JnoA saop ‘seh §|  (Y10E)
(oN/saA) [ ] {{R)NIETE S § ¥4I £v} 19108 HOY PIBH Aj21eAud B Auedwod inoksi  (£T0€)
uoiewiosu) pasinbay Bunsi] wawnooq payaeyy Jo suieN (TIUIETE ¥S § ¥4D Lt} suonnmnsu; Joypuy Ayunwwod  (zTog)
“feah Jepusjes Buipasaid a1 1 a31AIBs puegpeoq 0) SSaI3e
Buipiroid ueBaq yajym o) suonnIsu) Joyaue AHUNWW) Jo sassaippe
pue ‘saweu ‘raquinu ay3 apiaoad [jeys poddns (| 3seyd 4y 40 uaididal (110€)
e se (U{T)() €T ¥S § 03 Juensind uoneurrojul pasnbas sy suiequos
‘TTOE aul| uo ‘ 304 PaYIERE 243 1By WIUOD 0} XOq SIYY }0Yd seald
uonewnopu) paiinbay Sunsi Juswinoog payrenry o awieN {ONTHNETE PS § YD £¥} voneayus) suossaiin - (0TOE)
ueq Jeaj S uo poday ssasoug
51 MO|3q PaY P 343 Ut pue Lo} siy2 uo papodas uoneuIou) Y3 Jeyy AjLIBd Jeyuny | (Z)BIETE VS § u4D
FLAURTTITRELES inbas i L I} 1y 243 yum 3 ‘ssa1ued pay A ud Jo4 ‘pue {{8)z0Z'vS § ¥4I L 03 Juensind) ueid Kyjenb dpnsas sedk 3Af} SY 40 3duedWOD 210U 0} MOJ3Y S3XOQ Y HITHD
WOD "WesI]SPUTM@XODRSY " T JF9L  <gg> auy e3ep vy Payhuap! uostad J0 sSaIppPY [1ew 3 - SS3IPPY |IBWJ 983U <6E0>
06ES-BPL-TOS  <OE0> 2Ul| B1ep Ul payuapl Uosiad Jo JaqUINN - J2qUINN auods|a) 3983U0D)  <GE0>
XODBIH IIOL 18P S1Y3 UpI€5a] 1EIU0D PNOYS DS UOSIag - SWEN IEIUOT)  <0L0>
7102 Iea), Weidolg <0T0>
WYEILSANTM YHOHVTIO 3weN easy Apnis  <sT0>
TTozEw 8po) ealy ApMS  <0T0>




432011
<010> Study Area Code

<015> Study Area Name OKLAHOMA WINDSTREAM

<020>  Program Year 2014

<030> Contact Name - Person USAC should contact regarding this data Jeff Heacox

<035> _Contact Telephone Number - Number of person identified in data line <030> 501-748-5390

<039> Contact Email Address - Email Address of person identified in data line <030> Je£f.1.heacoxewindstream.com

TO BE COMPLETED BY THE REPORTING CARRIER, IF THE REPORTING CARRIER IS FILING ANNUAL REPORTING ON ITS OWN BEHALF:

Certification of Officer as to the Accuracy of the Data Reported for the Annual Reporting for CAF or LI Recipients

| certify that | am an officer of the reporting carrier; my responsibilities include ensuring the accuracy of the annual reporting requirements for universal service support
recipients; and, to the best of my | ledge, the information reported on this form and in any attachments is accurate.

Name of Reporting Carrier: OKLAHOMA WINDSTREAM

CERTIFIED ONLINE 10/11/2013

Signature of Authorized Officer: Date

Printed name of Authorized Officer: 1-™ Loken

[Title or position of Authorized Officer: Director Regulatory Reporting

[Telephone number of Authorized Officer; 501-748-7442

432011 10/15/2013

Study Area Code of Reporting Carrier: Filing Due Date for this form:

Persons willfully making false statements on this form can be punished by fine or forfeiture under the Communications Act of 1934, 47 U.S.C. §§ 502, 503(b), or fine or imprisonment
under Title 18 of the United States Code, 18 U.S.C. § 1001.

10/11/2013
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Page 13

<010>  Study Area Code 432011

<015>  Study Area Name OKLAHOMA WINDSTREAM

<020>  Program Year 2014

<030> Contact Name - Person USAC should contact regarding this data Jeff Heacox

<035> Contact Telephone Number - Number of person identified in data line <030> 501-748-5390

<039> Contact Email Address - Email Address of person identified in data line <030> Jeff.l.heacox@windstream.com

TO BE COMPLETED BY THE REPORTING CARRIER, IF AN AGENT IS FILING ANNUAL REPORTS ON THE CARRIER'S BEHALF:

Certification of Officer to Authorize an Agent to File Annual Reports for CAF or LI Recipients on Behalf of Reporting Carrier

| certify that (Name of Agent) is authorized to submit the information reported on behalf of the reporting carrier. |
also certify that | am an officer of the reporting carrier; my responsibilities include ensuring the accuracy of the annual data reporting requirements provided to the authorized
agent; and, to the best of my knowledge, the reports and data provided to the authorized agent is accurate.

Name of Authorized Agent:

Name of Reporting Carrier:

Signature of Authorized Officer: Date:

Printed name of Authorized Officer:

[Title or position of Authorized Officer:

[Telephone number of Authorized Officer:

Study Area Code of Reporting Carrier: Filing Due Date for this form:

Persons willfully making false statements an this form can be punished by fine or forfeiture under the Communications Act of 1934, 47 U.S.C. §§ 502, 503(b), or fine or imprisonment
under Title 18 of the United States Code, 18 U.S.C. § 1001.

TO BE COMPLETED BY THE AUTHORIZED AGENT:

Certification of Agent Authorized to File Annual Reports for CAF or LI Recipients on Behalf of Reporting Carrier

I, as agent for the reporting carrier, certify that | am authorized to submit the annual reports for universal service support recipients on behalf of the reporting carrier; | have provided
the data reported herein based on data provided by the reporting carrier; and, to the best of my knowledge, the information reported herein is accurate.

Name of Reporting Carrier:

Name of Authorized Agent or Employee of Agent:

Signature of Authorized Agent or Employee of Agent: Date:

Printed name of Authorized Agent or Employee of Agent:

Title or position of Authorized Agent or Employee of Agent

[Telephone number of Autharized Agent or Employee of Agent:

Study Area Code of Reporting Carrier: Filing Due Date for this form:

Persons willfuily making false statements on this form can be punished by fine or forfeiture under the Communications Act of 1934, 47 U.5.C. §§ 502, 503(b), or fine or imprisonment under Title
18 of the United States Code, 18 U.S.C. § 1001.

Page 13
10/11/2013




Attachments

10/11/2013
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Line 510- Description of Compliance with Service Quality Standards and Consumer Protection:

The Windstream ILEC companies certify that they comply with applicable state and
FCC service quality standards.

1. Service quality metrics are monitored and reviewed each month

2. Windstream is founded on integrity. All employees are required to complete a course
on integrity each year.

3. Windstream employees have at their disposal our People Practices Overview Course
which is a general overview of the guidelines that govern all Windstream employees.

4. Windstream’s CPNI training manual documents when personnel are, and are not,
authorized to use CPNI. This Manual constitutes Windstream’s policies and procedures
related to CPNI. All employees are required to follow the policies and procedures
specified in this manual.

5. Windstream IT has in place numerous measures to insure the integrity of the network
and the customer data that resides on the network. The network is monitored 24/7 and
periodic reviews of the security processes are performed.

6. Windstream makes every attempt to achieve one-call resolution on customer invoice
issues.

7. Windstream has developed a program to help spot the Red Flags of identity theft, which
is consistant with the FTC’s guidelines, and has procedures in place to mitigate the
potential damage of identy theft.

8. Windstream has implemented our Customer Account Protection Plan (CAPP) to provide
increased security against unauthorized changes (cramming) to customer accounts. This
plan requires third-party carriers to have a customers passcode to change the customers
service or or access the customers account information.



Line 610 — Description of Functionality in Emergency Situations

Windstream certifies that it is compliant with applicable rules on service provision in emergency
situations. Windstream central offices are designed to withstand limited commercial power failures
through the use of emergency batteries supplemented by on site or portable generators. Windstream
personnel perform routine maintenance on this essential equipment based on the manufacturer’s
service recommendations and Windstream service practices. The backup batteries are load tested
routinely and the on site generators are tested monthly.

Windstream'’s network is engineered to handle traffic spikes that can occur as the result of emergency
situations. The network is monitored 24/7 by our Network Operations Center ensuring quick response
whenever and where ever it is needed. Network redundancy is built into our network where ever
possible to ensure alternate routing is available when necessary.
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windstream.

4001 Rodney Parham Drive » Little Rock, Arkansas 72212
(501) 748-7000

Sidney Stewart

Regulatory Reporting
Sidney.Stewart@windstream.com
(501) 748-6137

October 18, 2012

Gregory E. Pyle, Chief
Choctaw Nation of Oklahoma
529 N 16th St.

PO Box 1210

Durant, OK 74702-1210

Re: Request for Meeting to Discuss Telecommunications Facilities and Needs
Assessment on Tribal Land as required by the Federal Communications
Commission

Dear Chief Gregory E. Pyle:

The Federal Communications Commission (“FCC”) recently issued an Order requiring
telephone companies to reach out to Tribal governments in their service areas to discuss
tribal communication needs including the following: a needs assessment, deployment
planning with a focus on tribal community anchor institutions, feasibility and
sustainability planning, marketing services to the tribal community, rights of way
processes, land use permitting, facilities siting, environmental and cultural preservation
review processes, and Compliance with tribal business and licensing requirements.

In addition, the FCC’s Office of Native Affairs and Policy (“ONAP") issued a Public
Notice on July 19, 2012 providing additional guidance regarding the engagement with out
to tribal governments stating:

This guidance is intended to "lead to a common understanding between Tribal
governments and communications providers receiving USF support, on the
deployment and improvement of communications services on Tribal lands. The
Tribal engagement obligation is intended to benefit Tribal government leaders,
service providers, and consumers living on Tribal lands, ultimately providing
greater connectivity to 21st century economic opportunities, education, health
care, and public safety. This obligation is related to the very essence of universal
service — facilitating and supporting connectivity to and from the most remote
areas of our nation inures to the benefit of all. Requiring Tribal engagement is
intended to begin and, in some cases, to strengthen, the dialogue between
communications providers and Tribal governments. We anticipate that genuine



dialogue and common understandings will ultimately lead to improvement of
communications services on Tribal lands.”

We would like the opportunity to schedule a time to meet with you and other tribal
officials to discuss tribal communication needs, marketing opportunities to the tribal
community, right of way processes, land use permitting, facilities siting, and
environmental and cultural preservation. Please contact me at 501-748-6137 to schedule a
meeting time.

Ilook forward to hearing from you and the opportunity to discuss these important issues.

Sincerely,

Dy Dok

Sidney Stewart
Regulatory Compliance
Windstream Communications



windstream. ¥ °

4001 Rodney Parham Drive » Litile Rock, Arkansas 72212
(501) 748-7000

Sidney Stewart

Regulatory Reporting
Sidney.Stewart@windstream .com
(501) 748-6137

November 26, 2012

Gregory E. Pyle, Chief
Choctaw Nation of Oklahoma
529 N 16th St.

PO Box 1210

Durant, OK 74702-1210

Re: Second Request for Meeting to Discuss Telecommunications Facilities and Needs
Assessment on Tribal Land as required by the Federal Communications Commission

Dear Chief Gregory E. Pyle:

We recently contacted you, by letter, on October 22™, 2012 requesting to meet with you
regarding the following information:

The Federal Communications Commission ("FCC") recently issued an Order asking telephone
companies to demonstrate on an annual basis that they have meaningfully engaged Tribal
governments in their supported areas. The FCC contemplates that such discussions will focus on
a needs assessment, deployment planning with a focus on tribal anchor institutions, feasibility
and sustainability planning, marketing services to the tribal community, rights of way processes,
land use permitting, facilities siting, environmental and cultural preservation review processes,
and compliance with Tribal business and licensing requirements.

In addition, the FCC’s Office of Native A ffairs and Policy (“ONAP”) issued a Public Notice on

July 19, 2012 providing additional guidance regarding the engagement with tribal governments
stating:

This guidance is intended to "lead to a common understanding between Tribal
governments and communications providers receiving USF support, on the
deployment and improvement of communications services on Trbal lands. The
Tribal engagement obligation is intended to benefit Tribal government leaders,
service providers, and consumers living on Tribal lands, ultimately providing
greater connectivity to 21Ist century economic opportunities, education, health
care, and public safety. This obligation is related to the very essence of universal



service — facilitating and supporting connectivity to and from the most remote
areas of our nation inures to the benefit of all. Requiring Tribal engagement is
intended to begin and, in some cases, to strengthen, the dialogue between
communications providers and Tribal governments. We anticipate that genuine
dialogue and common understandings will ultimately lead to improvement of
comununications services on Tribal lands."

Please contact me by December 14, 2012 at 501-748-6137 to schedule a meeting time.

I'look forward to hearing from you and the opportunity to discuss these important issues.

Sincerely,
™
@ in 15 Q\&MJV
Sidney Stewart
Regulatory Compliance

Windstream Communications



Definition

A

Discounts

A.

General

A

C.

LIFELINE SERVICE

Lifeline Service is a retail local service offering available to qualifying low-income residential customers
and is provided pursuant to the FCC Order 12-11 released on February 6, 2012.

The following credits will apply for customers deemed eligible for Lifeline assistance:
Monthly Credit

Federal Credit $9.25
State Credit to Residential Access Line Varies by state

The monthly discounted residential rate for qualified low-income customers may not be reduced below
zero. Therefore, the credit amount defined in A. above shall not exceed the total of the subscriber line
charge and the customer's normal residential local exchange service rate.

The Company shall offer toll biocking to all qualifying low income customers at no charge at the time
such customers subscribe to Lifeline service. If the customer voluntarily elects to receive toll blocking,
the service shall become part of the customer’s Lifeline service and all service deposits will be waived.

Lifeline program rate reductions do not apply to long distance service or any other services (i.e.,
Custom Calling, CLASS, construction charges, etc.) which may or may not be tariffed. Customers may
obtain such services, where available, at their discretion, although the Lifeline program rate reduction
does not apply.

Lifeline program service will not be available on a retro-active basis.

Eligibility Requirements

A

The Lifeline program rate reduction shall apply to one (1) telephone line per residential household, at
the subscriber’s principal place of residence. Service is limited to only one Service per qualified
customer or household; within this section, ‘household’ is defined as “any individual or group of
individuals who are living together at the same address as one economic unit,” with an ‘economic unit
defined as, “all adult individuals contributing to and sharing in the income and expenses of a
household.”

The service must be provided in the eligible customer's name.

An applicant whose household income is at or below 135% of the Federal Poverty Guidelines, or
who participate in one of the following programs:

Medicaid

Food Stamps

Supplemental Security Income

Federal Public Housing Assistance

Low Income Home Energy Assistance Program
Temporary Assistance to Needy Families
National School Lunch'’s Free Lunch Program

D. The customer must sign, under penalty of perjury, a document certifying:

He/she is receiving benefits from one of the programs listed in C. above.

Name of the program(s) from which they are receiving benefits.

That he/she will notify the company if he/she no longer participates in the program(s) named in
C. preceding.



The applicant must also supply the name of the program(s) from which they are receiving benefits and
provide documentation supporting participation in the program(s). That he/she will notify the company if
he/she no longer participates in the program(s)named in C. preceding.

E. Customers qualifying for Lifeline Service are offered the services or functionalities enumerated in 47
Code of Federal Regulations §54.101 (a) (1)-(8) (relating to Supported Service for Rural, Insular and
High Cost Areas).

F. The Company has certification processes in place which at the time of enroliment requires a
documentation review that confirms the consumer's household eligibility. The Company will retain
copies of the seif-certification records of both the applicant and the Company. A Company officer will
attest that these procedures are in place.

G. The Company will annually verify the continued eligibility pursuant to the FCC Order 12-11 released on
February 6, 2012.

Credits and Deposits

A. The credit verification procedures available for all applicants who apply for service with the Company
will also be used for applicants who apply for service under the Lifeline program.

B. The deposit standards used for all applicants who apply for service with the Company will also be used
for applicants who apply for service under the Lifeline Program with the exception that deposit
requirements will be waived for Lifeline Service applicants who voluntarily elect to subscribe to toll
blocking service.

Service Charges

A. Service charges do not apply when eligible customers with existing residential service convert to Lifeline
Service.

B. A service order deposit is not applicable to customers who elect toll blocking when initiating Lifeline
service,

C. A service order charge does apply when:
At the time Lifeline Service billing is initiated, eligible residential local exchange access service
customers also request additional optional calling features such as Custom Calling Features,
CLASS features, etc.

Any subsequent moves or changes after the initial connection to Lifeline service are requested by
the customer.

Service is established for new residential applicants (those without existing local exchange access
service) eligible for Lifeline Service.

Payments and Disconnection of Service
A. Lifeline service may not be disconnected for non-payment of toll charges. In addition, the Company will

not deny re-establishment of local service to customers who are eligible for Lifeline Assistance and
have previously been disconnected for nonpayment of toll charges.

B. Partial payments that are received from Lifeline customers will first be applied to local service charges
and then to any outstanding toll charges.



Windstream Residential Service Rates by Service Area
Rates shown with and without state and federal Lifeline discounts applied

Without Lifeline Discounts With Lifeline Discounts
Year SAC Low _High Low High
2012 432011 $21.50 $21.50 $1.00 $1.00



